
GENERAL INFORMATION 

 

                                A-Z FAN INFORMATION 

• An alphabetical list of important fan information can be found by visiting 

PoconoRaceway.com/Fan-Information or scanning the following QR Code 

 

  EMERGENCY SERVICES/ FIRST AID 

• There are two (2) First Aid locations at Pocono Raceway 

o Grandstand Care Center (Near Gate 12) 

o Infield Care Center 

• For Guest’s safety and security, Emergency Medical Personnel are positioned throughout the 

Grandstand Areas.Guests needing medical assistance are encouraged to contact a nearby event 

staff or public safety officer. 

• Guests may also use our Text Assist program by sending a text message to 69050 from your cell 

phone. In a new text type POCONO followed by a space, the issue and the location to 69050 

 

                               FACILITY MAP 

• Visit PoconoRaceway.com/Facility-Map or scan the following QR Code  

to view and download our Facility Map 

 

GATE INFORMATION/ENTRANCES 

• INTERIOR GATES 

o All Interior Gates open at 11:30AM on Friday, 8AM Saturday & Sunday 

▪ Gate 6: Family Grandstand Entrance 

▪ Gate 8: Main Entrance/ Chalet Village/ Ticket Window/ Will Call 

▪ Gate 9: Fan Fair Entrance 

▪ Gate 10: Fan Fair Entrance 

▪ Gate 11: Skybox / Handicap / Bus Entrance 

• EXTERIOR GATES & ACCESS TIMES 

o Wednesday: Gate 3 and 5 open for staging at 8AM 

o Thursday: Gate 1 open for customer entry at 8AM 

o Friday: Gates 6, 8, 9, 10, 11 & 12, Paddock & Delivery gates open at 8AM 

o Saturday: Gates 6, 8, 9, 10, 11 & 12, Paddock & Delivery gates open at 8AM 

o Sunday: Gate 1 open at 5AM 

o Sunday: Gates 6, 8, 9, 10, 11 & 12, Paddock & Delivery gates open at 8AM 

 

CREDENTIALS & PARKING 
• PoconoRaceway.com/MediaCenter is the hub for all Credential and Media Related Questions 

including office hours, maps and more! Visit the URL or scan the link below.  

 

• Pocono Raceway Credentials Office 

o MON - THURS: 8AM-5PM 

o FRI: 6:30AM-5PM 

o SAT: 7:00AM-5:00PM 

o SUN: 7AM-3:00PM 

• NASCAR Credentials 

o FRI: 12:00PM-5PM 

o SAT: 7:00AM-4:00PM 

o SUN: 10:30AM-3:00PM 



• Below are generic representations of our Credentials and Parking Passes. If you have 

additional questions concerning credentials or parking, please contact your Pocono 

Raceway Representative 

 



 



DISPLAY/ACTIVATION INFORMATION 

 

LOAD IN/LOAD OUT SCHEDULE 

• Load In/Setup: Wednesday & Thursday of event week from 8 AM to 6 PM. 

• Activation Hours: Friday 12PM to One (1) hour post checkered flag, Saturday, Sunday 8AM to One (1) 
hour post checkered flag. 

• Load Out may occur between the conclusion of the event and 5PM the following day. 

• Contact your Pocono Raceway representative if you need to make other Load In/Load Out 
arrangements. 

 
PLEASE NOTE: Pocono Raceway does not have a loading dock. To make arrangements for large pallet 

deliveries, please contact your Pocono Raceway Representative at least 24 hours prior to delivery.  

 

SET-UP STAFF ARRIVAL PROCEDURES 

• Pick up your Credential packet at the Pocono Raceway Credential Office located on Long Pond 

Rd. between Gates 3 & 1. 

• Once you have received your credentials, proceed to Gate 5 on Long Pond Rd. to check in. 

• From Gate 5, you will be directed to Gate 13A. You must have a Pocono Raceway issued 

Credential & Parking Pass visible to be granted entry. 

• From Gate 13A, you will be guided to your specific display footprint in Fan Fair. 

DAILY EVENT STAFF ARRIVAL PROCEDURES 

• Enter through Gate 5 on Long Pond Rd. 

• Your Event Staff Parking Pass will allow you to park in Event Staff Parking near Gate 13A. If you 

do not have an Event Staff Parking Pass, all General Grandstand parking is FREE. 

• Proceed on foot to Fan Fair Gate 4 (FF4). Look for the Event Staff Sign on the Gate. 

• Please make sure you have your access credential before attempting to gain entry 

DISPLAY CREDENTIALS 

• Display Worker Credentials & Parking Passes can be picked up at the Pocono Raceway 

Credential Office. Please see address and times above 

• Credentials allow individuals entrance to the Fan Fair area to work the display during Fan Fair 

hours. 

• Chief display workers must organize how the credentials will be distributed to display workers and 

temporary setup workers.   

DISPLAY PARKING PASSES 

• Service or Vendor Pass 

o This parking pass is to be displayed on the windshields of any vehicles entering the Fan 

Fair area prior to 8 AM. After 8 AM, all vehicles not part of the display must be out of the 

Fan Fair area.  

▪ NOTE: All vehicles that are part of your display must be CHEVROLET or GM 

products unless express permission has been granted by Pocono Raceway prior 

to the event. 

o Service Parking Rules:  

▪ Delivery/Vendor. 15 Minute Delivery Parking 

▪ No Permanent Parking. Additional Parking Pass needed for Reserved Parking 

areas. 

• Event Staff Parking 

o This parking pass is to be displayed on the windshields of display worker vehicles. Valid 

on Grandstand Side Only in Event Staff Parking near Gate 13A 

 

TRASH DISPOSAL & RECYCLING 

• Displays must maintain a clean area around their location(s) and dispose of trash in dumpsters.  

• Cardboard must be separated for recycling. Boxes must be flattened and laid next to trashcans.  

• Displays failing to dispose of trash and recycling appropriately may be subject to a cleaning fee. 



 

PREMIUMS & GIVEAWAY GUIDELINES 

• Items such as hats, t-shirts, and drinking vessels must be limited as giveaways unless purchased 

through Pocono Raceway.  

• No Track or Event logos may be used on premium artwork without Pocono Raceway approval.  

• All premiums must be compliant with gate admission policy. 

• All premiums must be approved by Pocono Raceway in advance. 

 

FOOD & BEVERAGE SAMPLING GUIDELINES 

• All food or beverage sampling is strictly limited to two ounces (2oz.) or less.  

• All alcoholic beverage samplings are limited to two ounces (2oz.) or less by the Pennsylvania 

State Liquor Control Board.  

• No food or beverage sales will be permitted unless granted express written permission by Pocono 

Raceway and its affiliate concessionaire in writing in advance of the event. 

 

CERTIFICATE OF INSURANCE 

• All display activation requires the agency or company to secure and maintain insurance coverage 

with a reputable company as outlined below. Proof of this coverage must be supplied to your 

Pocono Raceway Representative 30 days prior to event. If unsure of requirements, please ask 

your Pocono Raceway representative for an example of an acceptable COI. 

 

Golf Cart and/or Unlicensed Off-Road Vehicle Policy 

• Golf Carts may be rented through your Pocono Raceway Representative while supplies last. 

• Anyone renting or bringing a Golf Cart and/or Unlicensed Off-Road Vehicle on Pocono Raceway 

Property must provide a valid Certificate of Insurance. If unsure of our requirements, please ask your 

Pocono Raceway representative for an example of an acceptable COI.  

• Golf Carts and/or Unlicensed Off-Road Vehicles must be registered with Pocono Raceway and must 

always display the Golf Carts and/or Unlicensed Off-Road Vehicles credential on the Vehicle 

o Permits will be granted for business purposes only. No personal use is allowed for any 

reason. 

o Vehicles must be driven by a licensed person over the age of 18. 

• Physically impaired, disabled, or handicapped persons are permitted to use purpose- built, single-

person electric convenience vehicles (ECV’s). These vehicles will not require a registration credential. 

• Violation of these regulations will result in the Golf Carts and/or Unlicensed Off-Road Vehicles being 

impounded for the remainder of the event weekend and possible expulsion of the operator from the 

property. 

 


